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INTERNATIONAL CALL FOR TENDER ACTED YEMEN
Instructions to Bidders
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Date:26-08-2026

Tender N°:

TAMSMULTI/MULTI /YEM/LOG/VEHICLE_RENTAL/26/08/2026

Through this tender ACTED is requesting a company to provide detailed
written offers for the providing the following service:
SPECIFICATIONS OF SERVICE:

1. Description:
Vehicle Rental Services within (Sana’a, Hudaydah, Saadah, Al-
Jawf, Hajjah, Raymah, Aden, Aldhalee, Abyan, Marib).

2. Product class / category:
Services
3. Date of starting service:
As described below

Description

Contract duration
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Delivery address

Vehicle Rental Services
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(Sana’a, Hudaydah, Saadah, Al-
Jawf, Hajjah, Raymah, Aden,
Aldhalee, Abyan, Marib)
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A detailed list of requested services is provided in the attached Offer Form
(PRO-06).

RESPONSIBILITIES OF THE SUPPLIER:

1. DATE OF STARTING SERVICE
19/10/2026
2. Minimum offer validity period required:
12 months
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The responses to this call for tender shall include the following elements:

LOGISTICS
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Version 01/2022

A yealinl) cileUnall 2008l 5 seall 028 e 35 5l el o Cany

1 The present Instructions to Bidders (PRO-05) signed & | Ji (e e sida s 428 5o (PRO-05 ) cilpUanl) adial ddlal) cilagdacilf
stamped by the Bidder (compulsory) (Slz) eUanll a3ia
An original Offer Form (PRO-06) dated, filled, signed & psidas adsas alliby Laas & 550 (PRO-06 ) () ) gigai
2 stamped by the Bidder (detailed as per the requested (Astaal Alaall G uadi JS (553 9) laall p2ia 8 (1
currency) (compulsory) (Sle=l)
The Supplier Questionnaire Form (PRO-03.2) dated, filled, | sides a8 gas4lbu Laa s 7 50 (PRO-03.2) 2ugall Glatiasd 73 9
3 signed & stamped by the Bidder (recommended but (A8} A gl (5 g Al g Ay aa ga) plaall adia S (4e
necessary for contract signature)
ACTED Ethical Declaration (PRO-06.2) dated, filled, signed &3+ (ACTED) 87 dakaiay alall (PRO-06.2) (ANAY) il
4 & stamped by the Bidder (Recommended but necessary | s 409 4 9oge) slanll adia (8 (1a o 5ida g a8 ga s 43y Laag
for contract signature) (Laa)l 283
seUaal) adial dpan ) Joaail) (3l g
The Bidder’s official registration documents: AS 58 il Jpudh Sl o) dgnailll Ay (0 A
a. Copy of ID or passport of legal representative (& 9294
(recommended). (@lear]) AN Jami 33l (g0 Jgnall 4y sl 22
5 b. Copy of VALID Company Tax ID (compulsory). A il Ay peal) A8 e Jgmadl A Lds
c. Copy of VALID Company Registration (compulsory). TR N)
d. Copy of VALID Company Zakah ID (compulsory). (@lerl) B8l A8l (e Jsriall 4 wdaws v
e. Copy of vehicle rental license (recommended) (4 resa) ol el dl ) e pad il das Ly
ACTED’s Full General Conditions for Purchase (PRO-09) (PRO-09) (ACTED) S| Aaliia; dualdl) o) pill dalal) da g il
6 | signed & stamped by the Bidder (Recommended but 2851 (519,00 4S9 4y (9o90) slbaall adie U (e A sida 5 Al 5
necessary for contract signature). (At
A bank guarantee that is non-cancellable and must be valid s o) 3 sl glla sUB QB 8 5 Claa ,"'&’ pail
f i ; ioqi Sl Gladll Jual jla) o ) e anaiill 4wl $5000
7 or (3) months with amount of $5,000. for email submission, (~ L) slaall DEY ssadl gl 3 (e o) plaies S5) e
the original bank guarantee should be delivered to ACTED ¢ : = o §
Sana’a or Aden office (compulsory)
The Bidder’s Checklist (PRO-06.3) dated, filled, signed & 3¢ slaa 5 42 )50 (PRO-06.3 ) slaall axiay Laldl) sl daild
8 stamped by the Bidder (recommended). (L2 (9o90) sland) adia (8 (e A it 5 da g g Lgilily
Proof of experience providing a similar service for Glabial Aglia iladd apai g agie Agaldia @l i
9 NGO's/INGO's through currently valid signed contracts or | (380 ae 3 &) G il giad) Gaia 5l Jgmiall 3y 5l Al 52 5l ilaa
Contracts Provided within the Last Three (3) Years and list of (2 oo 5e) ALl Jac V) aa) yal Jlall g § oo Aaild
5 references check (recommended).
Technical check evaluation to provide: 1l pandll 4l cllhia
1- Proof of company’s branch locations. Uil 84S AN £ g B adlge S -1
2- Numbers of Registered Vehicles owned by the LAY ae AS il LeSLas Al Al Gl L) AE -2
10 company with proof. il b ol sl 68 e il sl sy el -3
3-  Proof of training staff how to drive safely in Bl
complex environments. (4 asa)
(recommended).
Bl AY) ciladil) ilead) ) Bla Jualds 38 )
11 Price offer of drivers Breakdown (recommended). ghaly s AN = G g Gl ) s sl g8
(42 e )
Social and environmental impact: D lly eliay) il
12 | Proof of an Environmental Strategy (recommended). (Y2 rse) A Aol ind 355 e Jib
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It is important to note that all documents must be filled, dated, signed
& stamped by the Bidders in order to be considered as eligible. ACTED
prefers that bids be filled in English..

GENERAL CONDITIONS:

1.

The Closing Date of this tender is 08-09-2026 at 10 am in
ACTED office at the following address: Sana’a Office,
Haadah, Behind Al-azani -Sana’a -Yemen in a sealed
envelope with the text

“TM5MULTI/MULTIYEM/LOG/VEHICLE_RENTAL/26/08/2026"

not to be opened before the 08-09-2026
late bids will be automatically rejected.

OR

via email submission to yemen.tender@acted.org with
tender@acted.org in CC with the above-mentioned
subject. for email submission, the original bank guarantee
should be delivered to ACTED Sana’a or Aden office
before deadline.

Unsealed envelopes and late bids will be
automatically rejected.

A Pre-Tender Information Session will be organized on
01-09-2026 at 11:00am in ACTED Sana’a Office- Haddah
Street -Yemen. All bidders are encouraged to attend but
attendance is not compulsory.

This meeting provides interested bidders the opportunity to
request further information about the tender process or to
enquire about the technical specifications described in the
tender documents prior to the submission deadline to better
understand the supplies/services/works provided.

ACTED will hold a Tender Opening Session at ACTED
Office — Sana’a Office, Haadah , Behind Al-azani -S -
Sana’a-Yemen on 08-09-2026 at 10:00 AM (Yemen time).
The presence of bidders’ representatives is permitted, for that
you need to submit your contact details to the email address
yemen.tender@acted.org cc tender@acted.org before the
08-09-2026 at 10:00 AM (Yemen time).

The Tender Opening Session involves the opening of all offers
in front of all any bidders who attend and conducting a document
check, whereby all the documents provided by each bidder are
checked and compared to the Bidder's Checklist, where the list
of mandatory documents is provided. Only bidders who provide
all requested mandatory documents can be deemed eligible and
proceed to the next stage of the tender process.

All documents shall be submitted in English. Certificates and
official documents shall be submitted in Arabic and/or English.

ACTED reserves the right to request any further information,
details, breakdown or price confirmation for delivery at any
time during the tendering process.

Bidder's must submit a price for all items in order to be
considered. ACTED reserves the right to reject a bidder who
did not offer a price for each line.

LOGISTICS
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10.

1.

12.

13.

14.
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Offers will not be accepted via Google Drive, Drobox,
WeTransfer links, or any similar links, and if the attachments
required permission or password.

Each page of tender documents must be stamped. Any pages
requesting a signature must be signed and stamped.

Bidders are requested to fill in, sign, stamp and return the Offer
Form, using the provided ACTED forms ONLY. Bids that do
not use the ACTED forms will not be considered:

All questions should be directed to ACTED Yemen
Logistics department at yemen.tender@acted.org

with tender@acted.org in CC.

ACTED will not be responsible for any costs or expenses
incurred by the Bidders in connection with the preparation and
submission of their bids to ACTED.

To ensure that funds are used exclusively for humanitarian
purposes and in accordance with donors’ compliance
requirements, all offers are subject to the condition that
contractors do not appear on anti-terrorism lists, in line with
ACTED'’s anti-terrorism policy. To this end, ACTED reserves the
right to carry out anti-terrorism checks on any contractor, its
board members, staff, volunteers, consultants, financial service
providers and sub-contractors.

Collusive practices are prohibited and will lead to offers
rejection.

ACTED adopts a zero-tolerance approach towards
corruption and is committed to respecting the highest
standards in terms of efficiency, responsibility, and
transparency in its activities. In particular, ACTED has
adopted a participatory approach to promote and ensure
transparency within the organization and set up a
Transparency unit (supervised by the Director of Audit &
Transparency) that can be reached through a dedicated
phone number and e-mail address. As such, if you witness
or suspect any unlawful, improper or unethical act or
business practice (such as soliciting, accepting or
attempting to provide or accept any kickback) during the
tendering process, please contact the following phone
number +33 6 07 22 46 28 andlor send an e-mail to

transparency@acted.org.

SPECIAL CONDITIONS:

1.

The quantity is not defined. The winning supplier agrees to a
unit price for each line item that will remain unchanged for the
full length of this Framework Agreement (24 months).

A Purchase Order will be raised as needed which will define
specific quantities of some or all of the line items listed in the
Framework Agreement.

The costs of items in the Offer Form shall be fairly estimated
in line with market prices, Acted has the right to reject any
quotations whose prices are not within price ranges identified
through market surveys without any notification.
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ACTED reserves the right to cancel any item mentioned in the
Offer Form without any compensation of any kind before
contract signature.

Vehicles and drivers should be available within 24 hours after
receiving the request.

All vehicles should have tracking system devices installed and
configured to Acted recommended GPS provider platform giving
acted access to the tracking platform 24/7.

The service provider must inspect the cars provided before
providing the service and ensure that they are technically
suitable for driving on the road and that the car is in good
working conditions.

The driver should be familiar with the road conditions and should
have good experience of driving on different kinds of road as

LOGISTICS
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well as during nights, rainy seasons etc.

Technical specifications

9.  The following technical specifications apply to the [Services] to
be supplied in accordance with this offer:

[Services]
[berali]

Technical specifications
A8l i) gal)

Car request
bl itk

Any number of Vehicle requested by ACTED will
be provided by the contractor up to 100 vehicle per
order.

Ll 0 LSl a2 61 il i
b K4S 5 100 S~ACTED

EXTRA DRIVER

SERVICES
) gl ALY cilasdl)

The contractor will submit a separate invoice for
each extra driver services required, The Invoice will
not be acknowledged by the contracting authority
unless it accompanied with proper documentation
ensuring that service was done, such
documentation will be driver attendance sheet
(Signed by ACTED supervisor) and ACTED
logbooks fully signed and organized per each extra
service request.
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Contractor Drivers
Jsiall (il

- Drivers should attend on time, and will follow
ACTED Human resources regulation, filling
ACTED Attendance sheets on time.

- Drivers will respect ACTED internal regulations
and respect ACTED staff during their service
engagement.

- Driver must fill vehicles Logbooks with clear
hand writing and according to regulation with no
mistakes.

- Driver should be aware with safety measures
need to be taken during their duty, including
health safety measures.

-Drivers requests such as (overtime,
reimbursements, etc.) should be communicated
by the contractor officially to the contracting
authority, ACTED will not consider any unofficial
request by the drivers.

- ACTED reserve the right to replace contractor
drivers when needed, the contractor should
replace drivers upon request and within one day.
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Driven mileage
do ghial) d8Lual)

Unlimited and unrestricted mileage driven without
extra charges
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Maintenance
Alual)

Full maintenance (free of charge) in supplier's
workshop to ensure trouble-free driving and on
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regular basis and in accordance to the best
practices and coordination with  ACTED.
Maintenance is provided anywhere in Yemen when
needed. Please see the Workshop locations,
permit, pictures, services, manuals & guides.
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Vehicles’ types:

All assigned vehicles to ACTED will be as above

e ACTED d daaddl Gl ) aues o S
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bl £ 53 unless otherwise the other models are required. A

i i i i 1S (ol 8 Ul caliall gl 8 cu 3l s

Oil Change Timely oil change free of charge anywhere in | & e gl 4 Blae il Ay ) )wu
Yemen Ol

Vehicle’s Replacement | Providing the same or equivalent car in case of | Suls g s Ala (8 Ledalay Lo sl L 3 ndl s
il ad) Jaaus accident or maintenance in less than 12 hours Aol 12 oo Jil A Al

Vehicles Insurance
Gl bl (prals

Al Contractor vehicles are comprehensively
insured which include the third party, and
passenger bodily injury and death

s dal IS J glaall il ya aan cpali 2
86 51 5 Apad) S Al ¢ oLl Jadi

Death & Injury liability
& gall g Alal) el

Contractor will bear the responsibility and will be
liable to third parties for injuries, bodily harm, death
or damage to property caused by the vehicles while
in service to ACTED.
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Car Accessories &
tools:
&l 9o g il slaal) Bl

The assigned vehicles will be equipped with the
following accessories:

The rented vehicles will be equipped with the
safety tools (2 Fire extinguisher, First aid kit, Tool
Kit, Jack, 2 Spare tires, two ropes, Jump Leads,
Flashlight, Folding shovel, Warning, Triangle, Air
pump,) and seat belt working for all passengers,
Airbags, Head restraints, Head injury protection,
Antilock Brake, Electronic control system, Weight,
Shock protection.

Tool kit contains: Combination Spanner Set,
Screw Driver Set, Adjustable Spanner, Pair of
Pillar, Stanley Knife, Hummer, Duct Tape, Clean
Rags, and Work Gloves.

One Trauma Aid kit contains: 1 plastic case with
handle, 1 instant cold pack, 1 CPR mouth piece, 1
Thermometer, 1 Scissors, 1 Forceps, 1
Hypoallergenic woven tape, 10 sterile cotton balls,
2 sterile gauze sponge, 5 cotton buds, 1 elastic
bandage, 2 sterile eye pads, 20 Band-Aids
(Plasters), 20 alcohol swabs, 1 pair of gloves, 2
triangular bandages, 12 safety pins, and 1 sterile
wound dressing.

Fire extinguisher (1 Kg dry powder), Tool Kit, Jack,
Spare tire with dread depth 5 mm, two ropes, Jump
Leads, Folding shovel, Warning, Triangle, Air

pump).
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20 « faina cppall Gl 5 2 ¢ 4y sdana 1

¢ i aS Anias 20 ¢ (liealll) sacbus 33laca
w.\.\b)126:u.\.\.au_|\3um2‘g'_:\‘)hﬂ\wcj‘)

ol Adira salen 1 5 ¢ gl

Ao sana ¢ (p2S 1 s Gonsa) Gaoa Alika -

G?ASZ}M&@;\Ju:Jde;sQUJ\
aﬁ&&&ﬂ@ﬁﬁﬂ«ﬂ\&h;gdﬁ&;

) ,(&\3&&@‘&&

Refurbishing of the

including but not limited to: cleaning, polishing and

by Caylati ¢ peanll Y G Je e Al i Ly

cars painting for the car B ladl olaag
Sl lad) GM
Fuel Stock more than 70,000 Litters of Petrol stock and more o Sy u;}m e (e 53 70.000 e ST
25l (s e than 20,000 Litters of Diesel stock to avoid fuel | 2580 <hle )l qiadl J 3l o553 e i 20000

crises

Tracking System

The rented vehicles will be equipped with tracking
system and ACTED will be provided with access

s s it Uity 8 jalivuall LS Hall gt s
el aatll ) J g g ddass ACTED 558

il aldad X ' :
e point to the system to track the hired vehicles 3 yalicdl @l )
Engine types All vehicles to be provided to client are Petrol | <€ jaa o8 Jaeall oy i i Al LS jall aaes
daall g g engines except the Toyota Hilux which are IS jaa (85 giall eSLla B g 63 oL (3 54
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&9 acted

available in Petrol or Diesel Engines based on | JS # iy eDanll Juaii e Uy ) i o5l
client's preference and availability of each type g

Clalgdd) e Sl o Aaadll 055 e -
Ao 0 e 5 Jgmiall &)l dgasSall Gl il
el Jlany sailatiall dgall Gay claxall 1oy
Auailid) Glelae Jilad e 4y (5301 aasl)

1-The service provider must possess all valid
governmental and other necessary certifications
and licenses to perform the services, the authority
has the right to cancel the contract and move to
the next service provider according to the analysis

of the tender bids - ‘ -
Al pualiall lead 334 5 8 dlUadll-
2- A request to increase the price of the items L uj ;Zém b.j:w ;‘ 5 J ~ jw\ . )j
S(_ervice listed in financial offer shall lead to the termination A Pt e e os
4anil) of this Framework Agreement.

3-The service provider bears full responsibility to
the first party for maintaining complete
confidentiality for data and information of ACTED
and not disclosing them by the employees during
and outside working hours

4- Th service provider must adhere to what is
lasted in the price offer of driver breakdown.

oLl AL Al &g pusal) Fara) piie Jans -3
il Aalil 2 pudl e Jalially 53 Gkl
o) daks g J8 (e Ll aae g ST e glaa g
Sl el 7 s

G580 ey AN Aerall e e canpd
Citball jrd G e Jpals

719
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2ol muin e 58 LS aganii pla (il Clelaall adia sl e 10

Minimum
# Criteria Sub-c:riteria Score to Maximum 0 (0if ipfo not provjded) 5 10
eald A e Pass Score (Slasira Ji58 s s (2 () Liua
sl Aais B A e
Similar contracts with The bidder has provided The bidder has provided
INGOs or NGOs at least three to four five or more than five
currently valid signed The bidder has provided two Similar contracts with Similar contracts with
or Contracts Provided Similar contracts with INGOs or NGOs INGOs or NGOs
1 within the Last Three INGOs or NGOs currently valid signed or currently valid signed or
Experience (3) Years currently valid signed or Contracts Provided within Contracts Provided within
5l ) 5 10 Contracts Provided within the Last Three (3) Years the Last Three (3) Years
g Alilaa 3 g8 the Last Three (3) Years .
Ao of 4 g3 claliia aa A A e ellanll adie el 3sie dusad o claa) adia clliay
Gada gl Jgrdal) 4 ilee asie day )l I ilan
Baa) EOEN @) giud) Alles (e ellaal) piia dllia Al 5l A llaliie ae Llaa 5l A claliia aa
Alaa 5l 450 Cilaliio ga sl Gana i Jgrdall & sl e sl Jgadall 2l
S ) el J gniall A s 5 Y e 5 Y e
5,8y
Bidder has failed to provide The bidder has provided The bidder has provided
a Certificate of Incorporation proof in the form of a proof in the form of a
OR has a Certificate of Certificate of Certificate of Incorporation
Incorporation showing their Incorporation showing showing their
Number of Years as an established Car establishment in the last their establishment establishment for 5 years
2 Rental company 5 10 one year or less. between 3 and 4 years. and more.
Balgd g8 b GL) (i el o3
&l el 48 8 @ giadf axe Balgd a3 plaal) atha J2B o) A e Al gl s Balgd JS b GL) i el o3
A s Bl Al 5l uaall) Cudaa & gi day ) Ausad dia duaali gl Qunadls
B g A Ba Anpadli (s Jae) (a5 Jam) ST g o il gina
(ka3 Jaw)
Bidder can operate in all
areas of Yemen. And
have multiple branches
throughout the country.
Proof of said branches is
shown through the
submission of company
A Bidder has 0 Branch registration documents
3 Technical Sancijiccations 5 5 locations. Iié;ting the location for N/A
check ) a3 each office. TR
evaluation E4uill gl sa Ao b glisa 0 gl atia sl
udnn i b Jand) (gl (padial (S
il £.5.8 ey comd Bhlia s
a9 . sladl gpan B Baia
i YA (a9l 03 i)
205 A AS Al Jhaed Clatioa
i JS piga
Number of registered
Number of Registered Vehicles under Nur_nber of registered vehicles (50-99)_ with (100)_ or more registered
5 n vehicles with renewed renewed vehicle vehicles with renewed
4 company name iithiienawertieicle vehicle licenses licenses vehicle licenses
licenses 5 10 (0-49)
< .o Mot AS ) el Alpadl) S jpaal) | e g ST gl Alnasa Bl
Bashe g g RS pdy Lpeadl G ) 0 20 pdy ) Gl 35 | (99-50) 59800 s st 53134 (100)
(49-0) 5333 Juadd ol L
Submission of SOP
Proof of training staff how to drive safely covering how to operate
in complex environments in a complex environment
Bidders have not submitted
i) (A laly BAAN A o ol gall Gy i) any proof of training -Submission of standard
5 Bainall documents. driver ToR clearly N/A
0 5 ) specifying the tasks of a ey
o Jal gl lplanl) gasia athy ol driver o
RETRT A UARYwY
Al Aulads Cis) o) adls -
B Ly ya o g o i -
Gl alga 7 gua gy 3023 (ilull
. . -The bidder has provided
t-hThe bidder has provided the driver net salary$ 400
e drivers net salary less b
than 4008. orabove.
. - The bidder has provided
-The bidder has not . N y
Price offer of drivers Breakdown 5 5 provided any list of drivers alist of drivers benefits. ;E;Ay
6 benefits. a i i
Gl s 2 e Jualis g‘ifﬁ;;f:\'?ﬁ:ja )
Gl () il cUnall adhe o0 Rk o
$400 o i BalE slaal e o -
e Aals (g1 elbanl) adie a3y o) - ol
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Social and
environme
ntal impact

@Sy
ally

Proof of an Environmental Strategy

iy Lol il 538 (1 Qs

- Submission of Official
Company Environmental
Bidder has not submitted Strategy.
any proof of Environmental | -Submission of
Strategies. registration documents
proving the use of
e s g plan) asia adiy o) hybrid/electric vehicles. N/A
Al cla) aay) Y
Al Aadl A sl -
Ayl Agan )
S AN Jll) (35 g o -
LS yall aladiud
Al gSlAdiagd

11. Bids award criteria will be assessed through a:

Scoring method.

HEDE e CileUanll g Jmlra (.\:\953 (.\S:u.u]_o

The Financial Offer of each bidder will be evaluated first L) Jaidiyh o

in the Financial Evaluation Stage. All offers will be

ranked from the lowest to highest price. All bidders will On asal) gan it i Yl ellae asia JSI Ll (el ol o

proceed to the Breakdown Evaluation Stage.

In this Stage a bidder is evaluated using a Scoring
Methodology, with their offer evaluated using the
following criteria: Technical check evaluation and Social

and environmental impact.

Ul agli Al ya ) Cilolhal) adie aan Jiy Cogor oY) ) JEY)
el

Hgﬁ&ashhﬂ\Mw?\mhgw\eéuatﬁeﬁgs&ﬂ\b&&
Gl elain¥) A 5 ) pandll an A0 juledl) sladiuly 4 ge

Criteria Sub-criteria Maximu | minimu | 0 (0 if info not provided)
al) @S A Jral) m Score | m score Sgipe Aa () s 1 2 3 4 5
ki Jlei | to pass (Slasla
adais (J8)
Lll
KEY ITEM
. List 30 N/A Key items list will get 30 scores from total price ratio in the financial analysis.
Aagi ) ualinl) el Gl (B ) A a0 A2 12 30 (5 Jen g Aopensi ) pualind) Aaild
Total Price gl
Alaa¥) ) Remaining
items list of 20 N/A The remaining items list will get 20 scores from total price ratio in the financial analysis.
vehicles sl Slatll (b ) Al Ml e A 3 20 (A Jeand igan el ualinl) daild
Adial) 25
Technical
check N/A The technical check evaluation will be one of the most important criteria to be evaluated when selecting a winning bid.
evaluation gt 50 N/A ol adia JLOAY NS) julaa aal (e Al Gandll 4l Jualdl ¢ S
= 252
paail) apls
A

Company Name: 4S )&l aul

Authorized Representative Name: aizall Jiaal) au
Signature & Stamps: &2 sl
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